
What to do if:

Your application says ‘INCOMPLETE’

Just click through and make sure  
to finish all the steps. You’ll get a 
confirmation email once the application 
is completed.

What to do if:

Your application says ‘AWAITING  
PAYMENT’

Please submit a general enquiry  
explaining your issue with your  
application reference and date of  
payment.

What to do if:

You’re waiting to hear back from our 
consultancy team.

If it has been more than two weeks then 
submit a general enquiry with all the 
details of your application.

Be sure to read through  
‘What makes a Guinness  
World Records title’ so you  
understand our requirements.

Thinking of attempting a  
record? Why not check our  
online database for inspiration. 

If you’re applying for a business  
or organisation you’ll need to  
contact our in-house 
consultancy team.

And if you’re unsure about 
anything you can just send a 
general enquiry for now.

Now that you’ve decided on a 
record, it’s time to create your 
Guinness World Records account.

On your account dashboard  
you can submit an application 
for an existing record or  
propose a new title.

Make sure you’ve filled out  
all the details and tick the 
terms and conditions. Then  
the application goes to our  
records team to review.

Some record categories must 
be handled by our consultancy 
team and you’ll get a  
notification if this is the case.

Next, your application will pass 
through a handful of statuses. 
Here’s what they all mean.

Pending – your  
application is in the  
queue to be reviewed.

Rejected  
– your application was 
not accepted.

Pending evidence  
– your application has been 
approved and you are good 
to go.

Requested further information 
– we have asked you for  
more details.

Pending – 
you have uploaded 
evidence and your 
application is in the 
queue to be reviewed.

Disqualified /  
Evidence rejected  
– your evidence  
was not accepted.

Got a question?  
Once your application 
has been reviewed 
you can contact our 
records managers by 
sending a message 
directly through the 
application. And if you see a yellow  

envelope icon this means  
we have sent you a message.

Requested further 
evidence 
– we have asked you 
for more evidence.

You’ve set a record and  
written your name into  
history. Now what?

Make sure you visit our  
store to order the iconic  
record holder certificate.

Tell all your friends and  
family… and anyone else  
you meet.

Maybe think about  
starting the journey  
again?
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